
Reserve Your Seat!

Lead with Confidence in Emergencies

Crowd /  Crisis  Management:  

In times of crisis, leadership and composure save lives.

This course trains seafarers to take command with confidence, ensuring passenger 

safety, vessel integrity, and effective crew coordination during emergencies.

W h a t  To  E x p e c t ?

W h y  T h i s  C o u r s e  M a t t e r s ?

🔒  Lead and protect with confidence under pressure

🚨  Manage emergencies with precision and control

🧠  Anticipate and guide human behaviour in crises

🛡  Foster a safety-first, crisis-ready culture
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Safety at sea begins with preparation.

Graduates of this course return to their vessels 

ready to lead calmly, coordinate efficiently, and 

protect lives with professionalism and care.

This training gives seafarers the confidence to act 

decisively in critical moments. They return equipped 

with the knowledge and leadership mindset to 

maintain safety and order in any emergency.

Key Takeaways

Lead and coordinate during passenger emergencies•

Apply IMO & STCW-compliant crisis strategies•

Understand behaviour under stress•

Communicate and control effectively in evacuations•
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